4 D R _

JUNE 2023

Yew Tree Gazette
AﬁW@ﬁ,%&R&&%&&%R&%&&%R&%&

The sun has finally arrived and the maintenance team are work-
ing very hard to prepare the gardens for the summer months and
§ for of course our annual garden party. Our annual garden party
= & is the event of the year for the home and the activities staff are
very busy planning to make sure the event is a success. The event

is open to everyone and we always invite people from the local
; ' community to take part, we hope you will all join us on the day.
Tombola Prizes The event details are as follows:

We are looking for Saturday 22nd Jllly 2023 11am to 4pm

tombola prizes for
our garden party. If
you have any dona-
tions you would like
to make please speak
to one of the activi-
ties staff members
when you next visit.

Variety of stalls and party games to include Raffle, Tombola, Co-
conut Shy, Hook a duck and more

Barbecue and drinks available - Donations will be requested to
the fundraising

Gladiator Duel for Adults and Children

Current raffle prices include
1st Prize - £50 Argos voucher

2nd Prize - Family Ticket for Dudley Zoo
(Donated by Nicky Reynolds)

3rd Prize - £25 Love2Shop Voucher
4th Prize - £20 Argos Voucher

All Money Raised for the event will go to the Midlands Air
Ambulance Charity (Charity No 1143118 )
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Front Door
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We are currently awaiting the fitting date for a new front door and we
will advise the fitting date as soon as we hear when these works will take
place.

Can we please remind all visitors that the front door has a key code entry
and sometimes if you enter the code too quickly this will error. Please be
patient and await the alerted alarm before attempting to open the door.
Sadly we have a large number of visitors which have forced the door open
in the past twelve months resulting in the door becoming weakened and
needing replacing. If you are unable to open the door for any reason
please ring the door bell and await assistance from a member of staff.
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Residents Meeting 17th May 2023

Item Discussed By The Home

Meeting started at 2pm

Firstly a huge thank you to all of the families that attended the meeting on the 17th May 2023 it was
lovely to see you all there. Resident meetings provide us with the opportunity to keep families up to
date with any changes happening within the home and also to provide you with the opportunity to
discuss any matters you wish to address. Below are details of the items discussed during the meeting
on this occassion.

Daniel introduced new Deputy Manager Cosmin Stanca. Some of you may already recognize Cos-
min as he worked with the home briefly last year as a night nurse. Cosmin will be working with
Daniel in the first floor office and is happy to discuss any matters with families and residents as
they wish.

The home is introducing a new care plan system and all residents will be transferred to the Person
Centered Care (PCS) software over the coming weeks. This means that all carers notes will now be
inputted onto hand held devices with the information automatically uploading into the care plan.
This will mean that care notes will be more private and the nurses will be able to access the care
notes from the office throughout the day. The PCS system automatically links to the NHS website
meaning we are able to access previous health care details for all residents. The system will take ap-
proximately two months to be fully functional however we are able to answer any questions should
families have any in the mean time.

Nurses will be contacting families in the coming weeks to arrange care reviews for everyone. Daniel
advised that the care reviews will be undertaken every two months and can be completed either
face to face, via zoom or other the telephone. Care reviews will be conducted by the Senior Care
Staff, Nurses of Deputy Manager. However you are also able to discuss matters at any time with
anyone of the Management team, Nurses or Senior Carers.

Daniel advised that the medication ordering has now been transferred onto an online portal which
will make this easier for the ordering of monthly medications.

The organizing of activities has now been transferred to the activities staff with the pre-covid activi-
ties are now returning in full swing. Activities staff will be organizing day trips very soon and de-
tails will be placed on future newsletters. The recent barbecue was enjoyed by the residents and the
activities staff will be looking at exciting ways to keep the residents entertained and stimulated.
Families suggested a visit to the new local café
and pub may be nice. If you have any further sug-
gestions then please speak to one of the activities
coordinators.

Summer menu’s are currently being compiled
and will be made available very shortly.

New staff online training portal is now available
for all staff members provided by Grey Matter
Learning. All staff are to complete mandatory
training courses relevant to their department.
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Residents Meeting 17th May 2023 Cont’d

Item Discussed By The Families

Why do teeth, hearing aids and glasses keep going missing and what can be done to limit this?

Where ever possible we always try to keep a close eye on the residents personal affects however this is
made more difficult if a resident is mobile or is prone to removing items for example hearing aids. A new
form has been created which carers will complete which states that items like hearing aids, teeth etc have
been removed/placed and signed off so we know which carers last saw an item should they be missing for
any reason. A family member suggested that they have placed a small amount of tape on their hearing
aids so they are easily identified should they be removed in the lounge.

How often are residents showered / have a bath?

This is something that is determined by the resident themselves as a minimum each residents receives one
or two baths/showers a week. However if they desired, this could be changed to daily. Each resident does
receive a full wash daily regardless of whether they opted to have a shower/bath or not.

Sometimes when we visit the resident does not look like they have been shaved, this should be done dai-
ly why isn’t it?

As part of our person centered care plan, each resident will receive a shave as often as they wished,
whether this be daily, twice weekly or weekly. Please let a staff member know if we are currently not
meeting this need.

Do residents wash there hands when they have used the bathroom?

Residents are always encouraged to complete hand washing as part of our infection control practices. Wet
wipes are also available for use in the lounges should they be needed especially at the start and end of ac-
tivities.

Are residents nails cleaned?

All residents nails are checked daily as part of the care provided, however should you find someone with
dirty nails please speak to the nurse or senior carer on duty.

The home has some very nice gardens and the animals are a fabulous selling point for the home how-
ever the residents appear to be detached from them as they are not able to spend time in the gardens. Is
there a way that this can be addressed?

Activities staff will be arranging for the residents to spend more time in the gardens and activities will be
undertaken outdoors to ensure the residents have plenty of opportunity to enjoy the grounds and nicer
weather.

Can you advise the lines of communication for families?

Clothing and Toiletries requests/queries - Senior Carers or Nurse

Financial Matters - Vicky Mills - Business Manager

Nursing Matters - Daniel Bitu - Home Manager, Cosmin Stanca Deputy Manager or Nurse on Duty
Concerns, Comments and Complaints - Member of management team

Activities suggestions made by Families

Afternoon tea or Cream tea in the gardens, animal man visit, day trips i.e. Weston Super Mare

Meeting Ended 3.10pm
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Coronation celebrations

A huge thank you to everyone who joined us
Jor our recent coronation celebrations. We
all had a fabulous time despite the weather.

In honour of the occasion we planted a time
capsule with notes from the residents and
photo’s from our celebrations and a Taxus
Baccata(Yew) by the wildlife pond. Please
see some photo’s from the day and a photo
of Daniel hard at work burying the time
capsule. The event raised £60 for the princ-
es Trust charity. Thank you to everyone
who donated.

Employee of the month

Congratulations to May’s employee of the month Alexandra Ro-
man. Alexandra is one of our new nurses and she has been work-
ing very hard supporting the Managers in providing excellent
care for our residents. Well Done Alexandra.

Congratulations to June’s Employee of the Month Lucy Appleby.
Lucy is one of our Senior Carers and has been working very hard
ensuring the implementation of the new care system within the
home. Well Done Lucy.
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Dementia Tour Bus

__shortness of breath,
cognitive dysfunctionddicus,
cognitive impairment

On Tuesday 4th July the home will be visited by the Dementia Tour Bus. siEsedisease hatey,
The Dementia Bus is a virtual training experience for the staff which {2%&3&22}%3%@%
will provide them with the opportunity to experience what it is like for eﬁ:éi:‘.;‘ﬂ?&‘fﬂ?l‘.mm?":' Pgmﬁg'i:az’:':c.
someone living with Dementia. We are hoping for all of the care and f:,m'-j,dementla P
nursing staff to participate in this event. Daniel and Cosmin are happy to o
answer any questions you may have in regards to this virtual experience. %ﬁﬁ%&%;‘@"w
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lce Cream Man

@ Daniel has organised a little treat 9
, for the residents / staff of Yew

What's On At Yew Tree v Tree and on Friday 14th July the v
Tues 20th June - Paulo Pinto ¥  home will be visited the ice g

1
Fri 23rd June - Back To School Event v hurrayll. We "I"‘;gz v ::'ef“j’s;y;:;
Sat 1st July - 3.45pm That’s Life Show %

Special Treat.
Mon 10th July - Vee Sweeney 9
Fri 14th July - Ice Cream Man Visit 9
Sat 22nd July - Garden Party
Mon 24th July - Residents Meeting 2pm

Tues 8th Aug 2pm - Pepper pot Clothing Shopping
Experience
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Tues 15th Aug - Vee Sweeney

Birthdays

1th July Doreen Hughes
15th July Heather Hampson

Back To School 26th July - Roy Humphries
28th July - Anne Embrey

We will be holding our back to school event on Friday 23rd June
2023. The activities will be holding reminiscence activities on the
morning followed by a traditional sports day and school disco in the

garden from 2pm to 4pm.

The kitchen will be preparing a themed school dinner menu for the

event. 0 @
The party is open to everyone residents, friends and families we hope

you will join us. Also if your feeling fit the activities staff would love 6 ’

g

for you to take part in the sports day. mhoa

Staff can dress up if they wish in school uniforms for this day.




