
Well it’s taken a while 
but it finally looks like 
we may start to get 
some sunshine. After 
a cold and miserable 
March, April is shap-
ing up to be a warmer 
month. Which is good 
news as the long 
awaited building 
works have finally 
started as of the 15th 
April 2013. A letter 
was sent to you all to 
advise you of the 
works and a residents 
meeting will be held 
on Sunday 28th April 
2013 to give you the 
opportunity to ask 
any questions you 
may have.  

 

We have lots of baby 
news in the home with 

two of our carer’s 
starting their mater-
nity leave over the 
next few months so 
what better way to 
celebrate than to hold 
a baby shower. Details 
can be found on the 
next page.  

 

This month will sadly 
see an increase into 
the charges of the 
hairdressing and chi-
ropody, details can be 
found within the 
newsletter. These 
prices are charged by 
the individuals and 
the home has no say in 
these set prices how-
ever if you have any 
concerns please come 
and see us.  

We also have the sad 
news this month of the 
retirement of our do-
mestic supervisor 
Christine Evans. 
Christine has been 
with the home since 
September 2008. 
Christine will be sadly 
missed but we wish 
her well for the fu-
ture.  

Happy Spring !! 

Employee of the Month—April 

This month’s employee 
of the month is Graham 
Fowkes. Graham has 
been nominated this 
month due to his con-
tinuous dedication to 
the home and our resi-
dents. Graham is a very 
caring and passionate 
employee who is always 

looking after the interest 
of others a typical exam-
ple and Graham’s kind-
ness was during the 
snow we had recently. 
Graham came to the 
home despite it being his 
day off and cleared path-
ways on the car park for 
every bodies safety. He 

also came in when other 
members of staff were 
snowed in. So for this 
reason we would like to 
award Graham with the 
employee of the month 

title.  

Well Done Graham !! 
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May’s employee of the 
month is Hayden 
Shemilt. Hayden has 
been nominated by 
some family members 
who were every im-
pressed with his hard 
work and the way he in-
teracted with the resi-

dents. 

Well Done Hayden!!! 



Pets as Therapy - Mon-
day 13th May 13 from 

2.00pm 

 

Singing with Brian 
James - Tuesday 14th 
May 13 from 2.00pm 

 

Communion - Thursday 
23rd May 13 

 

Pets With Therapy Mon-
day 27th May 13 

From 2.00pm 

 

Singing with Paulo Pinto 
- Thurs 30th May from 

2.00pm 

 

Karaoke with Caroline 
and Judy - Fri 31st May 

from 2.00pm 

Pets with Therapy - 
Monday 29th April 13 

from 2.00pm 

 

Singing with Adrian 
Wylde - Tuesday 7th May 

13 from 2.00pm 

 

Karaoke with Stephen - 
Saturday 11th May 13 

from 2.00pm  

The home was filled with 
the pitter patter of little 
feet recently when the 
home held a baby 
shower for two mem-
bers of staff who are due 
to start there maternity 
leave. Vicky Heffernan 
and Chelsey Taylor en-
joyed a morning of pam-
pering with Beauty by 
Rachel followed by a 
lovely buffet lunch sup-
plied by our kitchen 
team Leslie and Graham. 
Entertainment was sup-
plied by Chris King for 
the girls and the resi-
dents enjoyment.  We 

would like to wish the 
girls luck in their final 
stages and we hope that 

things proceed smoothly.  

Set or Blowdry @ £9.50 

Cut/Set or Cut/Blowdry 

@ £17 

Cut @ £10 

Colour @ £27 

Semi-Colour @ £22 

Perms @ £42 

We have been advised 
by our hairdresser Jayne 
Auger that she will in-
crease her prices for hair 
dressing services from 
the 1st April. Jayne’s new 

prices are as follows:  

 

 

Whats On This Month 

Party Time 

New Hairdressing Prices 
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We recently held the residents meeting on Sunday 21st April 2013. 
Firstly can we say a huge thank you to everyone who took part it was 
very nice to see such a large number of people.  

The meeting was called to discuss the current buildings works that were 
taking part within the home and to give people the opportunity to share any concerns they may 
have. Carol first advised everybody that a letter had already been forwarded to all residents and 
their family members to outline exactly what the works will entail. The works had commenced 
with looking at the works required to repair some damage to the partition wall within the garden 
lounge which the builders had estimated would take approximately two weeks. However after re-
moving some plaster from the location it was agreed that the works required were not so intensive 
so these works only took a couple of days, meaning they could move onto the main contract. The 
next area the builders will move onto will be to erect the fire escape at the rear of the property this 
will then be there main access point for all continued works.  The question was asked which bed-
rooms the new fire escape would be allocated to and it was confirmed that it would cover possibly 
the three new bedrooms, no 27 and possible no 26. There was also an additional fire exit between 
bedroom no 25 and 26.  

Carol advised that the works would take approximately sixteen weeks which take us to the middle 
of August. Carol said that the builders had agreed that they would keep noise and disruption to the 
minimum however we couldn’t guarantee that there would be none. However the home would un-
dertake additional activates within the home to assist the residents during these times. It was also 
advised that the builder would only be allocated two parking spaces on the car park so this should-
n’t impact on any visitors. Vicky requested that if anyone is concerned by anyone hanging about 
then they should report it to a member of staff immediately as  all builders have a signing in book.  

Next the meeting moved onto activities and the forthcoming warmer weather that is long overdue 
and what the residents would like. Firstly the questions was asked are they happy with the current 
entertainers that come into the home. The question was asked if they were happy with the current 
singers that had been in the home recently. The residents seemed generally happy, we have re-
cently had visits from a gospel singer that had mixed reviews however as he was new to singing 
for an audience the residents wanted to give him another chance. The animal man is always a 
popular choice and once again the residents said they would like him to revisit, they also expressed 
a desire for the falconry centre to come in again. We asked the residents if there was anywhere 
they would like to visit and we had some lovely suggestions to include the Safari Park, Trentham 
Gardens, Severn Valley railway, Wolverley Arboretum, Severn 
Valley Railway and Cadbury World to name just a few. Vicky 
said that she would look into the suitability of all these options 
and she will report back at a later date. One of the residents ex-
pressed a desire that they would like a trip to the seaside, Vicky 
advised that we had tried this previously but as it worked out ex-
pensive there weren’t many people that wanted to proceed. How-
ever we would recost this again and see if there are any takers on 
this occasion.  

To finish the meeting Carol introduced Maggie Green to discuss 
the Gold Standards Framework. It was agreed that it would not be 
appropriate to discuss this matter as an open forum in the lounge as some residents may not feel 
comfortable. So Maggie advised that she would go in the quiet lounge and discuss this with any-
body that wished to attend.  

Carol asked the residents and their families if they had anything else they wished to discuss and 
they said they didn’t so the meeting was closed.  

 

Residents Meeting Results 
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The home is currently working towards the new Gold Standards Frame-
work accreditation. A letter was forwarded to all residents and their 
family members to advise of this and they were invited to attend a 

meeting on Sunday 21st April if they had any queries.  

Maggie met with relatives in the quiet lounge so no residents felt un-

comfortable with the discussion being such a personal topic.  

Maggie reassured those present that the home was already working 
within the GSFW criteria but to gain accreditation however, supporting 
evidence/documentation needs to be put in place. Maggie advised that 
herself, Carol Lightwood and Jane Lewis had already completed various 
qualifications in End Of Life Care. Maggie said that the aim behind the 
GSFW and accreditation is to reduce admissions to hospital in the ter-

minal stages of a residents life from care homes, because homes have 
not established residents wishes for end of life care through ad-
vanced care plan discussions at which the home should endeavor to 
establish what the residents/ next of kin’s wishes are when they are 
in a position to make informed choice’s about the management of 

their care at end of life.  

Maggie explained that accreditation was based on a year of study 
days and  providing evidence to prove that we are following the 
GSFW criteria’s to gain accreditation, which will then be evaluated 
through assessment at the home which is ongoing.  All residents will  
be graded by the GP from admission following the GSFW criteria 
which will be reviewed on a weekly basis/as needs change. When a 

resident is  in the later stages of life the GP and nurses will discuss all their medication needs, includ-
ing analgesia, nausea, respiratory secretions and agitation and have them prescribed in anticipation of 

possible requirements, ensuring the resident is  as comfortable as possible.  

A relative asked if the home had the support from the Macmillan nurses. Maggie advised that we do 
work closely with them and know how to contact all members of the Multi-disciplinary team if it is in 
the interest of the residents management. Those present were informed that on occasions  residents 

have come into the home specifically for end of life care.   

Maggie gave a brief explanation about the Liverpool Pathway stating that it was a useful document if 
used correctly and that it did not mean one withheld fluids and food. The Pathway allows systematic 
approach to end of life care and supersedes all other documentation for the registered nursing staff.  
Unfortunately the government made the decision to implement the Liverpool Pathway into the NHS 
because it was NICE approved. Hospitals where offered a financial incentive because the government 
understood the Liverpool pathway was evidence of good practice. Unfortunately in true NHS style 
staff were instructed to implemented the Liverpool Pathway without any training hence the reputa-
tion the Liverpool Pathway now has. Those present where reassured that the staff at Yew Tree 
would keep family informed of all decisions made regarding end of life care as they consider it of the 
utmost importance to work together as a team in the best interests above anything else of the resi-

dent /loved one. 

 

Maggie closed the meeting and thanked everyone for attending.  

 

If you could not attend this meeting and have any queries with regards to the Gold Standards Frame-
work then please speak to a member of staff. However Carol will also discuss this with individual 

families within the next care review.  

Gold Standards Framework 

New Chiropodist 

 

The home has ap-

pointed a new chi-

ropodist by the 

name of Karen 

Keyte. Her prices 

will  not have 

changed so no addi-

tional costs will be 

occurred by the resi-

dents.  


