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Thank you for visiting our Home or requesting a copy of our information pack. 

 

We hope the information enclosed is of interest to you and answers most of your 

questions.  However, if you require any further information or would like to discuss 

your individual requirements in more detail please contact us to arrange a mutually 

convenient time to meet with Carol our Home Manager or Vicky our Business 

Manager. 

 

We understand that choosing a Nursing Home can be an emotional and stressful time 

for many people, please do not hesitate to contact us if we can help in any way as we 

are always happy to assist.        

  



MISSION STATEMENT 

(Statement of aims and objectives) 
 

It is the objective of Yew Tree Nursing Home to provide care to all residents to a standard of 

excellence which embraces fundamental principles of Good Care Practice, and that this may be 

witnessed and evaluated through the practice, conduct and control of quality care in the Home. It is a 

fundamental ethos that those residents who live in the Home should be able to do so in accordance 

with the Home's Statement of Values. 

 

It is the objective of the Home that residents shall live in a clean, comfortable and safe environment, 

and be treated with respect and sensitivity to their individual needs and abilities. Staff will be 

responsive to the individual needs of residents and will provide the appropriate degree of care to 

assure the highest possible quality of life within the Home. 

 

To meet these resident needs the Care Service within the Home is designed to achieve the following 

objectives: 

 

1. To deliver a service of the highest quality that will improve and sustain the resident’s overall 

quality of life. All services are carried out in accordance with the Registered Nursing Home 

Association Self Assessment Manual.  

 

2. To ensure that the Care Service is delivered flexibly, attentively and in a non-discriminatory 

fashion while respecting each resident’s right to independence, privacy, dignity, fulfilment, and 

the rights to make informed choices and to take risks. 

 

3. To ensure that each resident’s needs and values are respected in matters of religion, culture, 

race or ethnic origin, sexuality and sexual orientation, political affiliation, marital status, 

parenthood and disabilities or impairments. 

 

4. To ensure that the Care Service as a whole is delivered in accordance with agreed 

 Contracts for Care.    

 

5. To manage and implement a formal programme of staff planning, selection, recruitment, 

training and personal development to enable resident care needs to be met. 

 

6. To manage the Care Service efficiently and effectively to make best use of resources and to 

maximise value for money for the resident. 

 

7. To ensure that all residents receive written information on the Home’s Procedure for Handling 

Complaints, Comments and Compliments, and how to use it. 
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ADDITIONAL INFORMATION FOR PROSPECTIVE CLIENTS 
 

• Situated in lovely surroundings in the village of Romsley, Yew Tree is close to the Village Post 

Office, Shops and Pub. 

 

• It has 40 beds over 2 two floors and is small, homely and easily accessible for the disabled.  

 

• The majority of rooms are singles with en-suite facilities but a companion room is available. 

 

• Residents can choose to stay in their own room or sit in one of four lounge areas. Our main lounge 

overlooks the patio area and extensive gardens. 

 

• We organise, arrange both group and individual entertainment tailored to meet resident’s 

capabilities. Entertainers regularly visit the home and shopping trips, theatre outings etc are also 

arranged. 

 

• Home cooked meals are provided. Breakfast is individually prepared for each resident with the 

main meal of the day served at lunchtime.  Residents have a choice from a selection of hot meals 

and desserts, followed by a buffet style tea. Drinks and snacks are always available. 

 

• 24 Hour Nursing care, with individual care plans for each resident. 

 

• We retain a gentleman and lady GP who make weekly visits.  Ancillary services such as chiropody, 

physiotherapy etc can be arranged at an additional charge. 

 

• We have a hairdresser who visits the home weekly and offers a range of styling options.   

 

• Open visiting, families welcome at any time. 
 

• Yew Tree is registered with Worcestershire Health Authority and a copy of their inspection reports 

is available on request. 

 

• Fees dependent on room type, location and individual requirements. Please contact Home 

Manager for further information.  
 

 

 

 

 



STAFF TEAM 

Yew Tree is a private nursing home owned by Dr Appiah. Dr Appiah has practiced in the Birmingham 

area for many years both as a GP and as a surgeon.  Although Dr Appiah does not act as the GP for 

the home, he is always on hand to offer advice and support. 

Home Manager Carol Lightwood is a Registered Nurse and has worked for many years in the field of 

elderly care. Carol has worked at Yew Tree Nursing Home since 2007 and was appointed as the 

manager in July 2010. Prior to commencing employment at Yew Tree Nursing Home Carol had held a 

variety of roles in the elderly care sector including working nights. In the last 5 years she has gained 

qualifications in Specialised Care of the Older Adult, Dementia Care, Palliative Care Management, 

PTTLS Qualification in Teaching and the Registered Managers Award.  

Vicky Mills is the Business Manager and has worked at Yew Tree’s since August 2010 prior to this she 

was a director of a construction company and has since being at Yew Tree undertaken the Managers 

Award Qualification.  

Our trained nurses are a multi-disciplined team. As well as having considerable experience in elderly 

care, they offer specialist roles in areas such as Wound Care, Palliative and Dementia Care. 

All the team of health care assistants have undertaken formal common induction standards training as 

part of their induction if they have no other NVQ qualifications.  27 % have a level 3 qualification and 

54%  have the  level 2 qualification. All the staff enjoy working with the elderly. We are lucky to have 

both male and female health care assistants and a mixed age group. We pride ourselves on having a 

friendly and caring workforce.  

Our Catering Manager Les with the support of Mark and the rest of the team produce excellent home 

cooked food using the best produce and are always happy to cater for individual dietary requirements. 

We prepare a four-week rotating menu that is changed seasonally and we are pleased to advise that 

the kitchen is open at all times to accommodate residents both day and night.  

Yew Tree is supported by an excellent team of ancillary staff which include the Housekeeping Team, 

Maintenance/Health & Safety Officer, Activities Co-Ordinators and the Grounds Maintenance. Our 

meet and greet is Dr Appiah’s Brother Seth Appiah Badu, Seth can usually be found in the reception 

area to greet you and your visitors into the home. Seth is also available to offer assistance if necessary 

at any time, particularly helpful when residents first move into the home.   

We all believe we are here to ensure the comfort and well-being of our residents and this philosophy is 

reflected throughout our establishment where several of our team members have moved departments 

for personal reasons but want to stay within Yew Tree’s friendly and caring environment. 

 

 

 

 

 



 

 

STATEMENT OF VALUES 

(Philosophy of care) 
 

Yew Tree Nursing Home Limited aims to provide its residents with a secure, relaxed and homely 

environment in which their care, well-being and comfort is of prime importance.  

Carers will strive to preserve and maintain dignity, individuality and privacy of all residents within a 

warm and caring atmosphere. They will be sensitive to the resident’s ever-changing needs, which may 

be medical/therapeutic (for physical and mental welfare), cultural, psychological, spiritual, emotional 

and social. Residents are encouraged to participate in the formulation of their own personalised plan 

of care in which the involvement of family and friends may be appropriate and is greatly valued,  

At Yew Tree we have a rolling programme of meaningful activities to encourage mental alertness, self-

esteem, social interaction with other residents and with recognition of the following core values of 

care, which are fundamental to the philosophy of our home; 

Core values of Care 

Privacy Dignity Rights 

Independence Choice Fulfilment 

Security Respect Equality 

Inclusivity 

 

Empowerment Diversity 

 

All staff within the home are kind and caring and will be appropriately qualified to deliver the highest 

standards of care. A continuous staff-training programme is implemented to ensure that these 

standards are maintained in line with the latest initiatives and developments in care practices as may 

be laid down in appropriate legislation, regulations and the Care Quality Commission guidelines. 
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RIGHTS 
 

We would like to focus on how our staff can help to promote and facilitate genuine choices for older 

people that maintain their rights, even when they are physically or mentally frail. They have the same 

rights to services and health care as other members of society. 

Some of these rights may include:- 

 

• Choices in everyday aspects of their lives 

• Choosing how they want to be addressed. 

• Having access to a range of specialist services. 

• Choosing what they want to eat. 

• Having access to an advocate. 

• Being treated as an individual. 

• Privacy in their own room 

• Consultation about any changes in living arrangements. 

• Being able to suggest improvements 

• Having visitors of their choice. 

• Knowing their belongings are safe. 

• Registering and voting in elections 

• Mixing with the local community 

• Being independent without unnecessary restrictions. 

• Having respect for their cultural and religious needs. 

• The right to take risks. 
 

 
 

 

 

 

 

 

 

 

 

 

 

 



HEALTH CARE 
 

GP VISITS: Our residents tend to have complex and multiple health care needs. We aim to maintain 

their health and well-being and minimise unpleasant symptoms. Residents will receive prompt and 

appropriate health care through the G.P. services at Glebeland Surgery, Belbroughton. Dr Krick or 

Dr Phillips visit the home weekly. Dr Phillips is the homes responsible GP. Prior to the GP visits the 

Registered Nurse in charge will make an assessment and decide which residents need to be seen and 

the GP decides who he needs to discuss/review.   

You may keep your own GP if they can provide on-call services.  

Registration will be organised by the home on admission. 

CHIROPODY: Visits from the state registered chiropodist are made every 6-8 weeks. The charge for 

a routine examination and treatments can be found on the notice board in reception; if more extensive 

treatment is required you will be advised of the additional costs involved. Treatment is given in either 

your bedroom or a treatment room. NHS chiropody is available to diabetics and organised by the GP. 

HEARING TESTS: Private audiologists hearing tests can be arranged and for NHS treatment via 

your GP.  

OPTICIAN: Vision Call Opticians visit for annual NHS eye checks and the provision of spectacles. 

There is a charge for spectacles unless you are in receipt of certain benefits. Permission will always be 

sort prior to the ordering of new spectacles. Emergency visits can be arranged my asking the 

Registered Nurse to make arrangements for a visit. 

PHYSIOTHERAPY/DIETICIAN: We can access all these services via your GP if he feels a referral 

is necessary. Private physiotherapy can be arranged at a cost. 

DENTIST: A domiciliary dental practitioner visits the home for annual checks and emergencies. You 

may arrange for your own dentist to continue to visit you if you prefer. 

OUT PATIENT APPOINTMENTS/HOSPITAL APPOINTMENTS: We normally open the 

appointment letters to enable us to organise transport and escort needs. If you are not happy with this 

arrangement please inform Carol or the Registered Nurse. Families will be asked if they are able to 

escort their loved ones before alternative arrangements are made. It is greatly appreciate when family 

are able to carry out escort duties, the home will arrange transport if required. 

 

 

 

 

 

 



LIST OF IN HOUSE SERVICES 

TELEPHONES: We can arrange for a private line (there will be a cost involved) to be installed in 

your room, this is for your sole private use and BT will bill you direct - please let us know if you 

require this service. The home's main telephone system provides a hands-free speaker facility.  

IT PROVISION: The home is connected to the internet (wireless please asks for password) and 

access for residents is available at no cost.  Alternatively we can assist you in obtaining your own 

connection; again a cost would be involved.  

TOILETRIES. – It is preferable if residents provide their own toiletries however we do provide a 

small supply of toiletries available to purchase in reception.  

TRANSPORT: We do not have a minibus at Yew Tree. Transport for social events is arranged by 

provision of private hire vehicles. Transport to hospital is initially arranged via the GP otherwise for 

all outpatients’ appointments by the Registered Nurse. We can recommend several good taxi services 

with good access arrangements, please see Vicky for further information. 

OTHER THERAPISTS: We can also organise therapists to visit you at your expense. These include 

aroma therapists, reflexologist, masseurs, beautician and manicurist.  There would be a charge for 

these services. 
 

 
 

 

HAIRDRESSER: Our hairdresser Jayne visits the home on Wednesdays. Please let us know if you 

require her services on a regular basis or for a special occasion - prices are displayed on the notice 

board. The hairdressing room is on the 1st floor or if you prefer you can be seen in your own room. If 

you prefer your current hairdresser to visit the home they are most welcome, please advise us of your 

appointment date so arrangements can be made.  

 

 

 

 

 

 



 

NEWSPAPERS: Each lounge has a communal newspaper delivered everyday for the resident’s use, if 

you would like a personal daily newspaper or any magazines we can arrange delivery from the village 

Spar store. This cost will be added to your monthly bill. 

 

LAUNDRY: Our aim is to provide a high standard of care for residents clothing. As you might 

imagine our laundry operates day and night, all Laundry is done on site by our own staff. With over 

forty one beds to change and over 75 towels used every day it is quite an undertaking. Personal 

clothing is also laundered daily. Everyone has their own clothes, which should be labelled before 

admission with nametags. Given the regularity of washing required it would help us if machine-

tolerating clothes were provided. Washing instructions on the garment label are followed and items 

returned to the resident’s bedroom as soon as possible. 

If anyone would like to bring clothing in for a particular occasion, please could you let the Registered 

Nurse or Ina (laundry assistant) know.  

We provide as much bed linen, towels and flannels that you may require, so there is no need for you to 

have your own, but you can if you wish. 

Any relative who prefers to be responsible for laundering their relatives clothing may do so. Please 

inform a member of staff and the facility for a clothes basket will be placed in the bedroom for your 

relative to take contents. 

Machine washable cardigans and jumpers are better than woollens that need hand washing. Garments 

that do not require dry cleaning are preferable. Dry cleaning is not available unless by specific 

arrangement with the Manager. 

We will order name labels if required at a cost; please ensure all clothes are labelled before admission 

with name tapes or marker pen (with initials and surname) to help prevent loss. 
 

 
 

 

 

 

 
 

 



PETS 
 

We are a pet friendly nursing home. Many people have to give up their pets when they enter nursing 

home care and suffer severe bereavement. The residents benefit from visits from animals. 

 

Pets can often expand the sociability of older people and have a positive benefit on their well-being. 

 

Pets also provide tactile comfort and stroking a cat or dog encourages limb and joint movement. It can 

also reduce stress and tension. 

 

Yew Tree’s has its own pets Gemma the cat and two Shetland ponies Duncan and Merry Legs.  

Unfortunately, we are unable to accept resident’s pets into the home. We welcome visitors bringing 

pets for a short visit but ask that these visits are limited to your friend's bedroom or garden. 

 

                                                                           

 

                                                                                                                                                           

 
 

 

 

 

 

 

 

 



 

 

SCALE OF CHARGES 

NURSING & DEMENTIA CARE 

 

Price Range of Rooms  
 

Residential Care Packages £700 to £1000 per week  

Nursing Care Packages £850 to £1200 per week 

 

Respite Care Packages £1300 per week (minimum stay seven days) 

 

RNCC Nursing Contribution £183.92 per week 
 

** Fees are subject to an annual review during April. 

ADDITIONAL CHARGES 

Chiropody                                                 

Hairdressing                                                       

Dry cleaning                               

Transport 

Newspapers 

Day Trips 

Physiotherapy  
 

 

 

EQUAL OPPORTUNITIES  

 

We want the residents to have equal opportunities in the way they are treated. Any barriers are addressed 

to enable the residents to enjoy our services and facilities to the full extent regardless of disabilities, 

culture, race and religion etc.   
 

 



COMPLIMENTS, COMMENTS, COMPLAINTS OR SUGGESTIONS 

We love compliments  

We value comments  

And we will work hard to avoid complaints 

If you are not happy with any part of the service we offer, then please come and talk to Carol Lightwood, 

Vicky Mills, Maggie Green or the Nurse in Charge about it. We shall try and put it right before it becomes 

a complaint. 

What happens if I want to complain about something? We have a very clear and easy to follow complaints 

procedure which is enclosed. (Appendix 1) We have a suggestion book at the main entrance, checked 

monthly - please feel free to make any comment. We will actively seek your reviews on services provided 

through our questionnaires and welcome any constructive criticism, ideas and indeed praise for any aspect 

of care, management or service provision. 

Residents or their advocates should discuss grievances with the Carol or the Registered Nurse in charge. 

These will be dealt with as quickly as possible and in a sensitive and sympathetic manner. Complaints are 

often simply a matter of staff, residents or relatives failing to communicate properly and not understanding 

each other’s role. Complaints can be a good thing – they give us a chance to improve. Any complaints, 

comments and compliments should be brought to the attention of Carol Lightwood RGN (Registered 

Manager) immediately and she will deal with them. Comments and complaints are passed to all our staff 

regularly. Written complaints are dealt with promptly and responded to in writing with an action plan. If 

there is still no resolution the matter will be referred to the Proprietor, Dr Appiah.  

The Care Quality Commission and inspection will only mediate when there is clear requirement for the 

intervention of an outside agency, or appropriate authority (i.e. Police or Abuse agencies) To Contact  

CQC  the address is : CQC National Correspondence, City Gate, Gallow Gate, Newcastle upon Tyne, NE1 

4PA Tel: 03000 616161www.cqc.org.uk. 

 

 

 

 

 

 

 

 

 

 

http://www.cqc.org.uk/


ADVOCACY SERVICE 

 

We are always pleased to try and assist residents and their families with any questions they may have. However 

we understand there are occasions when expert advice many be required and times when it is more appropriate 

residents and their families seek independent help and guidance. 

CareAware is an organisation that provides free of charge advice and guidance on all matters relating to care of 

the elderly including financial information and attached is information on how they can be contacted. 

We are pleased to advise that we are members of their Advocacy service which enables all of our residents to 

access the service. Should you require further details about this service including how it can be accessed please 

speak to Carol or Vicky.  

 

 

VISITORS AND CONTRACTORS FIRE PROCEDURE 
 

While reviewing our fire safety risk assessment and reviewing the homes fire procedure as part of our self 

assessment quality assurance system and in line with current legislation relating to fire prevention with our 

health and fire safety advisors Yew Tree Nursing Home has adopted A STAY PUT POLICY and as a result 

visitors and contractors are advised to stay with their loved ones/ in the area they are working until instructed 

otherwise. 

 

Please ensure you always sign IN and OUT of the visitor’s book for this reason so that the Home knows who is 

in the building in the event of a fire and can take appropriate action. 

 

IF YOU DISCOVER A FIRE:  

 

NO HEROICS PLEASE, DO NOT USE THE LIFT, DO NOT COLLECT PERSONAL BELONGINGS 

 

• Raise the alarm by breaking the nearest break glass  

• Close all doors and windows in vicinity 

• Wait for Fire marshals to arrive at the zone if safe to do so 

 

                WHEN YOU HEAR THE FIRE ALARM  

 

Please stay put until further instruction if safe to do so but be ready to move on the instruction of a Fire Marshal 

or member of staff 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



YEW TREE NURSING HOME 

RESIDENT AGREEMENT 

 

 

 AN AGREEMENT dated   (admission date)         

  between:      

 

(1) THE RESIDENT      

 

    

(2) RESIDENT’S REPRESENTATIVE 

 

 

 (3)           YEW TREE NURSING HOME LIMITED  

 

 

 

 BACKGROUND 

 

 We acknowledge the difficult decisions that have to be made prior to entering a nursing home.  Moving 

into any new community brings challenges and opportunities.  This Agreement simply serves to clarify 

the duties and responsibilities that affect all who are involved in the admission of a person to this Home. 

 

 The Agreement is not a tenancy and residents are defined, in legal terms, as a licensee. 

 

 For those residents receiving financial support from their Local Authority, there will be a separate 

Agreement between the Home and that Authority.  This Agreement does not seek to alter the terms of 

residence stipulated by any Local Authority.  

 

 

 EQUALITY & DIVERSITY 

 

 This home is committed to achieving a working and living environment which provides equality of 

opportunity and freedom from discrimination.  The aim of the home is to promote equal treatment for 

service users irrespective of race, colour, sexual orientation, nationality, ethnic origin, religion, political 

belief, disability, age, gender or marital status.  This is managed in compliance with equal opportunities 

legislation and accepted codes of a good home.  Any service users with questions or concerns about any 

type of discrimination in the home are encouraged to bring these issues to the attention of the home 

management.  

 

 

 

         TERMS AGREED 

 

 1. Accommodation and Care 

 

Subject to payment of the monthly fees mentioned below the Company will provide to the 

Resident at the Home: 

 

1.1 A single room with wash facilities 

  

 

1.2 Food, light, heat, laundry and all necessary personal care as normally required by a 

Resident of a Residential/Nursing Home in a 24 hour period. 

 



 1.3 The aim will be to maintain choice and opportunities for and the independence of the 

Resident. The level of support provided will be determined according to the needs of the 

Resident which will be reviewed on a regular basis and recorded in a Care Plan. 

2. Fees 

 

 2.1 The fees are payable monthly in advance except by prior arrangement with the Company.  Any 

fees or other sums due from the Resident which remain unpaid 14 days after the due date shall 

bear interest at the rate of 2% above the base rate from time to time of Royal Bank of Scotland 

plc.   The agreed Fee is detailed under Section 7. 

  

 2.2 The fees may only be increased by the Company giving to the Resident at least four weeks notice 

in writing (except that any increase in the level of state benefits received by the Resident may 

apply to the fees immediately).  The fees will be reviewed annually on 1st April or, exceptionally, 

during the financial year.  Any increase will be on account of inflation or as a result of the need to 

comply with Local Authority or statutory regulations coming into force after this Agreement. 

 

 2.3 If the Resident is admitted to hospital for longer than seven days the Company will retain the 

room on request for up to six weeks at the full rate and thereafter 80% of the weekly charge. 

Special arrangements can be made for longer periods of absence. 

 

 2.4 If the Resident leaves the Home without giving the required notice fees will be charged at the 

normal rate for the unexpired notice period. 

 

 2.5 In the event of the death of the Resident, fees outstanding will be charged to their estate. In the 

event of death, fees will be payable for seven consecutive days after the room has been cleared of 

all personal effects. Any fees outstanding for residents on Income Support or Continuing Health 

Care will be recoverable from their next of kin, who must sign to this effect.  

  

2.6                Not included in the fees: 

 

   Personal Expenses  

   High dependency care   

   Hairdressing 

   Chiropody 

   Newspapers 

   Day trips 

 

 

 

3. Resident’s Obligations 

 

 3.1 To have all items of clothing and linen labelled with his or her name or by arrangement with the 

Home. 

  

 3.2 To allow the Company to take charge of and dispense all the Resident’s prescribed medications 

but Residents will be encouraged to administer their own medication if capable. 

  

 3.3 Not to keep pets without the agreement of the Home Manager.                            

 

 3.4 To permit the Company to inspect and ensure the safety of any electrical  items brought into the 

Home by the Resident. 

 

 3.5 To acknowledge that the Company is not responsible for the safety of Residents who leave the 

Home other than under the direct supervision of a member of the staff of the Home. 

 



 3.6 To participate in an assessment of his or her needs and the development of a   

  personal care plan. 

 

 3.7 To leave the Home on termination of this Agreement. 

 

 3.8 Under the Terms of Electricity at Work Regulations, portable electrical appliances ie: televisions, 

hairdryers, radios, etc are required to be tested annually.  The Home will organise an outside 

contractor to carry this out on behalf of the Resident. 

4. Company’s Obligations 

 

 4.1 To comply with the conditions of registration and maintain the Home at all times to the standard 

of care required by the registration authority. 

 

 4.2 To allow Residents as much personal freedom and autonomy as their abilities permit and only to 

restrict the movements of Residents for their personal safety or the safety of others or to the extent 

agreed in advance with the Resident. 

 

 4.3 To encourage the Resident to introduce items of personal furniture and memorabilia into his or 

her room.  Soft furnishings must meet fire regulation standards. 

 

 4.4 On request to provide safekeeping for personal effects required to be brought into the Home if 

they are able to be stored in the safe. 

 

 4.5 To treat all information received in respect of the Resident as confidential. 

 

 4.6 Fully to respect the religious beliefs of the Resident. 

 

4.7 No responsibility can be taken for general items of clothing and property.  In instances where the 

Home has a safe, an emergency/temporary facility will be available for property to be received for 

‘safe keeping’. 

 

5. Insurance 

\  

 Insurance cover is provided by the Company up to a maximum value of £500 for the personal effects 

(excluding cash) left in the Resident’s room.  The cover provided is standard perils, subject to a deduction 

for wear and tear and depreciation and an excess of £100.  The Home Manager should be advised if the 

sum insured on general items is insufficient and in any event if any one item has a value in excess of 

£250.  In the event that the sum insured is insufficient the Resident may effect additional personal 

insurance at their own expense. 



 

6. Termination 

  

 6.1 The first four weeks of admission shall be regarded as a trial period for the benefit of all parties, 

unless otherwise specified by the contracting Local Authority. 

 

 6.2 In the event of either the Resident or Company wishing to terminate this Agreement during or at 

the end of such period each party may give the other party one week’s notice. 

 

 6.3 If not then terminated this Agreement shall continue in force until terminated by the death of the 

Resident or by giving four weeks notice in writing to terminate. 

 

 6.4 Upon the death of the Resident, the next of kin or personal representatives will be advised 

immediately.  Assistance will be offered when making arrangements for the funeral and the 

tidying up of the Resident’s personal effects.  The final responsibility for such arrangements will 

be that of the next of kin or personal representatives. 

 

 6.5 The Company shall normally only give notice to terminate if:- 

  

  6.5.1 the fees are not paid within 28 days of the due date, or when otherwise   

  arranged with the company. 

  

  6.5.2 having consulted the Resident and taken advice from appropriate health care 

professionals concerning the Resident’s present and likely future needs the Company is 

no longer able to meet those needs, or 

 

  6.5.3 having consulted the Resident the Company considers the circumstances or behaviour 

of the Resident to be seriously incompatible with the interests or the welfare of other 

residents. 

 

 6.6 In the circumstances described in 6.5.2 and 6.5.3 above, the Company may terminate this 

Agreement by giving one months notice in writing, or in the event of there being a serious risk to 

the health of the Resident, other residents or staff, immediate notice. 

 

 6.7 This Agreement may be terminated by or on behalf of the Resident without notice in the event of 

any serious or persistent breach by the Company of its terms or the Home ceasing to be 

registered. 

 



 

7. Business Affairs 

 

7.1  The weekly fee agreed on admission is     £ 

  of which: - 

 

 Resident’s Contribution   £ 

   

  Next of Kin or Personal 

   Representative’s Contribution    £ 

 

 SSD/PCT Contribution   £ 

 

 7.2 The next routine fee review will be on 1st April  

 

 7.3 The Next of Kin or Personal Representative undertakes to accede to the responsibilities of the 

Resident should physical or cognitive frailty preclude them from doing so themselves. 

 

 

SIGNED by (on behalf of) the parties 

 

 

………………………………………. …………………………………………… 

Company     Resident 

 

 

 

       ..………………………………………….. 

       Resident’s Next of Kin or  

       Personal Representative   

 

 


